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Marketing Ideas
	Media Promotions

     TV Ads, talk shows
     Radio
     Print press (A state VR service contracted with Business Wire to distribute press releases)
     Local movie theaters
     Blogosphere



	Mailings

   Postcards

   Brochures to all area residents

   Mailings to chambers of commerce, public officials

   Add information to utility bills

   Send emails if the service hours significantly expand, e.g. to 24/7



	Give Away Promotions

      Bookmarks, staff pins, magnets for monitors, pens, 

      pencils, t-shirts, table-top tents, desk posters,

      stationary, license plate frames



	Library Promotions

     Library cards with text ref logos

     Print phone number on overdue notices

     Decals for book drops

     Posters, table tents, banners  (e.g., can use posters on carrel signs, door hangers)
     Paint logo/phone number on vans

     Contract with public transportation agencies – logos on buses



	Web Page Presence

     Multiple access points

     Segmented market access points

     Exit surveys to obtain  user feedback 

     Include MIQ info on the library’s  social networks, e.g. FaceBook, MySpace, Twitter


	Presentations

     Library Conferences

     Consortia meetings/regional educational programs
     School classes & information literacy/bibliographic instruction sessions
     Teachers and teacher groups
     Civic groups
     

	Links to My Info Quest from…
     State library pages

     Local library web pages 

     Government and community portals



	Event Attendance

     County fairs

     Home Shows

    

	Government Agencies

     My Info Quest Day – AskAway Day is an annual event offering VR demonstrations. 
     Have celeb, e.g. Mayor, Secretary of State, Congressperson, ask a question from  the          office (services doing this-- staff took pictures of experiences and posted examples to their website and sent to the print media).


	Signage

     Billboards

     Posters

     Banners

     Table tents
     Door hangers for dorms


Contact Information
Lori Bell, Coordinator
lbell927@gmail.com
Mary-Carol Lindbloom
mclindbloom@scrlc.org
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Acknowledgement: This chart, which contains marketing strategies used around the country by virtual reference services, was adapted and expanded with permission from the AskAwayIllinois.info virtual reference service.
