



TALKING POINTS
Patrons
What is InfoQuest? A service through which librarians answer questions that you have texted to them. It is designed to help you locate information at your point of need. The service is staffed by librarians from around the U.S. For more information about the service and for a list of the participating libraries, visit http://www.MyInfoQuest.info.

Who can use the service? The service is available to all patrons of the participating libraries.  

How do I contact InfoQuest? The My Info Quest number is 66746.  The first time you use 66746, insert your library’s keyword before your question. You will find your library’s keyword listed at http://www.MyInfoQuest.info.
What kind of questions can I ask?  Any question you might ask in the library.  Remember that libraries do not give medical, tax, or legal advice. We cannot usually answer questions about your library account or renew books.  Your questions are limited to 160 characters.  Our answers are limited to 320 characters.   
What does it cost?   The answers are free, but remember that your cell phone service provider may charge for sent or received text messages, i.e., standard text messaging rates apply. Check with your service provider for more information.  
How soon will I get an answer? We'll respond usually within ten minutes during the hours we are open (check the website for current hours of operation). Questions asked after hours will receive a response the next business day.

Will my messages be private? We will not publish or share your phone number. Remember text messaging is not a completely secure form of communication, so please do not send confidential or sensitive information.  Questions may be temporarily saved for quality control by the participating libraries.  We do not share messages outside the service.  
